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THE EFFECTS AND FACTORS OF CIVIL SOCIETY
IN THE DEVELOPMENT OF MONGOLIAN DEMOCRACY

This study investigates the multifaceted role of civil society organizations (CSOs) in the development of Mongoli-
an democracy, set against the backdrop of the nation's unique historical and institutional evolution. Though a compre-
hensive sociological lens, the research critically assesses the impact of CSOs, acknowledging their foundational role in
democratic process while addressing the limitations imposed by legal, financial, and human resource constraints. Em-
ploying quantitative surveys, expert interviews, and statistical analysis, the study identifies key challenges, including
structural and operational impediments, evolving public perceptions of democracy shifting from "freedom" to "justice,"
and complex state-civil society dynamics. Regional disparities in democratic consolidation and age-differentiated per-
spectives on democratic influences further complicate the landscape.

Analysis reveals a nuanced relationship between CSO participation and democratic indicators, with positive corre-
lations observed for national sovereignty and security, yet limited measurable effects on political development and gov-
ernance quality. This research underscores the critical need to enhance CSO capacity through improved financing, hu-
man resource development, and regulatory stability, coupled with transparent governance and balanced state oversight.
Addressing entrenched institutional weaknesses and socio-political complexities is paramount to unlocking the full po-
tential of civil society in Mongolia. Findings call for systemic reforms, inclusive civic engagement strategies, and tai-
lored regional policies to promote a resilient and equitable democracy. By accounting for the historical context and con-
temporary conditions, this study offers a comprehensive assessment of civil society's participation in Mongolia, provi-
ding valuable insights for advancing democratic consolidation and ensuring a more inclusive and participatory society.

In essence, the study underscores that while civil society is indispensable for Mongolia's democratic consolidation,
entrenched institutional weaknesses and socio-political complexities constrain its full potential. Addressing these chal-
lenges through systemic reforms and inclusive civic engagement is vital for advancing a resilient and equitable democ-
racy. By accounting for the historical and contemporary conditions of democratic development in Mongolia, this re-
search provides an in-depth sociological assessment of civil society participation, employing multifaceted methods to
identify the diverse factors shaping its role as the foundation of the nation's democracy today.
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DODQEKTHI I ®AKTOPHI TPAXAAHCKOTO OBMIECTBA
B PASBUTUN MOHTOABCKOM AEMOKPATHUN

B uccnenoBannm paccmarpuBaeTcss MHOTOIpaHHasi poJib OpTraHM3anuii rpakaanckoro obmecrsa (OI'O) B pa3Bu-
THUM MOHT'OJICKOM JIEMOKPaTHH Ha ()OHE YHHKAIBHOH MCTOPHYECKONW M MHCTUTYIMOHAJIBHOW IBONIONMH cTpaHbl. He-
CMOTpPs. Ha BCECTOPOHHUI COLMOJIOTMYECKUN MOAXOM, B UCCIEJOBAHUN KPUTHUYECKU OLCHUBAETCS BIUSHUE OpraHU3a-
LI TpakJaHCKOro OOIIECTBa, IIPU3HAECTCS MX OCHOBOIIOJIATAIOIIAs POJIb B IEMOKPATHIECKOM IIPOIIECCe, a TAKXKE pac-
CMaTpHBaIOTCs OTPaHUYCHUS, HaJaraeMble MPAaBOBBIMH, (PMHAHCOBBIMU M KaJpOBEIMHU pecypcamu. Mcnons3ys xoinde-
CTBEHHBIE OIPOCHI, HHTEPBBIO C 3KCIIEPTAMHU U CTATHCTHYECKUI aHAJIM3, UCCIIEA0BAHNE BBISBISIET KIIIOUEBBIE MTPOOIIe-
MBI, BKJIIOYasi CTPYKTYPHBIE M OIEpalMOHHbIE HPETSTCTBUS, MEHSIONIeecs OOLIECTBEHHOE BOCIIPUSTHE JEMOKpPATHH,
TIepexosIIee OT «CBOOOIBD) K «CIIPAaBEAIMBOCTH», U CIOKHYIO THHAMUKY B3aUMOJCHCTBHS TOCYJapCcTBa M IPaskaaH-
cKoro obmecTBa. PerrnonanbHble pa3iuyus B YKPEIUICHHH JEMOKPATHH M BO3PACTHBIC PAa3IMUMs BO B3MIIAAAX HA JIEMO-
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KpaTHYCCKUE BIUSHUS €IIe OONBIIE YCIOXKHSIIOT CHUTYaluio. AHATN3 BEISBII TOHKYIO B3aMMOCBSI3b MEKIY y4acTHEM
OOIIECTBEHHBIX OpTaHMU3aNUi W MOKA3aTEeNIMHU JIEMOKPATHH, IIPH 3TOM HAOII0AIaCh MOJIOKHUTEIBHAS KOPPEISIUS C
HAIMOHAJFHBIM CYBEPCHHUTETOM U O€30IMaCHOCTHIO, HO OTPaHHMYCHHOE TOAIONICEC U3MEPEHUIO BIIUSHUE HA MTOUTH-
YeCKOe Pa3BUTHUEC W KAYECTBO YIPABIICHHS. JTO HCCICAOBAHHUE MOMYCPKUBACT OCTPYIO HEOOXOIMMOCTH YKPEIUICHUS
moreHnmana OI'O 3a cuer ymydnieHus GUHAHCHPOBAHUS, PA3BUTHS JIOJCKAX PECYPCOB U CTAOMIFHOCTH PETYIHPOBa-
HUS B COYCTAHHU C MPO3PAYHBIM YIPABICHUEM U COATaHCHPOBAHHBIM TOCYJAPCTBCHHBIM HAI30pOM. Y CTpaHEHHE YKO-
PEHUBIIMXCS WHCTUTYIIMOHATBHBIX HEIOCTATKOB W COIMATHHO-TTOIUTUICCKUX CIOKHOCTEH MMEET IEePBOCTEIICHHOE
3HAYCHUE IS PACKPBITHS BCETO IMOTCHIIHANIA TPAKIAHCKOro o0mmecTBa B MoHTommu. Pe3ynpTaThl ncciiejoBaHus pH-
3BIBAIOT K CHCTEMHBIM peopMaM, CTPATETHsIM HHKITFO3UBHOTO yYaCcTHS TPakJaHCKOTO OOIIeCTBa U IeJICHANPABICHHOH
PETHOHANBHON TONHUTHKE JUIS MPOABIDKEHUS YCTOWYMBON W CHpPABEIIHUBON JEMOKPATHUH. YUUTHIBAS HCTOPUICCKUNA
KOHTEKCT W COBPEMEHHBIC YCIOBHUS, UCCIICAOBAHNE MPEIIaraeT BCECTOPOHHIOK OIEHKY YYacTHsl TPakIaHCKOTO o0IIe-
cTBa B MOHTOIHM, TIPEAOCTABISA ICHHYIO MH(POPMAIIUIO IS TMPOABIDKEHUS JTEMOKPATHYCCKONH KOHCONHIAINN U CO-
31aHus 0oJiee MHKITFO3MBHOTO OOIIECTBAa, OCHOBAHHOTO HAa IMIMPOKOM ydacTuu. [1o cyTH, B HCCIIeOBaHUY TTOTIEPKHUBA-
eTCs, UTO, XOTS TPakJaHCKOe OOIIECTBO HEOOXOAMMO I YKPEIUICHUS JEeMOKPATUH B MOHTOJHH, YKOPCHHUBIIHECS
WHCTUTYIIMOHAIBHBIC HEJOCTATKH U COIUAEHO-TIOJIUTHYCCKHAE CIIOKHOCTH OTPaHWYHMBAIOT €r0 MOTCHIWAN. PerneHue
ATHX MPOOJIEM TOCPEICTBOM CUCTEMHBIX pe()OpPM M HHKIIFO3UBHOTO YIaCTHsI TPAXKITAHCKOTO O0IIECTBA HMEET KU3HECHHO
BaKHOE 3HAYCHUE JUTS TPOJBIKCHUS YCTOWYHMBON M CIPaBEIINBON JIEMOKPATHHU. Y YUTHIBAS UCTOPUUCCKUE M COBPE-
MEHHEIC YCIIOBHS JJEMOKPATUIECKOTO Pa3BUTH B MOHTOJIMH, 3TO HCCIIEAOBAHKE JACT YIITyOICHHYIO COMMOIOTHICCKYIO
OIICHKY YYacTHS TPakJaHCKOTO OOIIECTBA, MCIONB3ys MHOTOTPAHHBIC METOJBI JJISl BRIIBIICHUS PA3IIUYHBIX (DAKTOPOB,
OTIPEICIISAIONIUX €r0 POJTh B KAUYECTBE OCHOBEI HAITMOHAIEHOW JEMOKPATUH CETOTHS.
Krouesvle cnosa: MoHT0IHS, OpTaHU3AIMH TPAXKIAHCKOTO OOIIECTBA, JEMOKPATHS, CBOOOIBI, TPaKIaHe.

Defining the problematic background

Democracy refers to the legalization of actions, procedures, and freedoms that have developed through
historical difficulties and challenges. In this sense, all of the most important issues in the development of
modern states and societies are directly related to democracy and democratic principles. Therefore,
democracy is the establishment of universal control over collective decision-making at any time of its
existence. This collective control involves the dual principle of equal participation by all. The more correct
and fair decisions are implemented in practice, the more democratic we can consider them. Because
democracy is based on open debate, persuasion, and compromise, it should be a fair practice with democratic
principles in our daily lives. So, although there are differences of opinion and interests in most of the
democratically responsible policy questions of debate, any of the debating parties has the right to express and
listen to these differences. In a democracy, there should be a presupposition of diversity, pluralism and
equality of citizens in social relations. When this is expressed in various ways, the democratic way to resolve
any differences should be through persuasion and compromise, rather than through force or the
demonstration of power. It is appropriate to view democracy not as a complex of liars and empty talkers, but
as a field of public debate that promotes and promotes the acceptance of correct and just policies.

Democracy is never unchangeable or stagnant, but it is reasonable to see it as a mechanism of pluralism
that strives for the honest truth, even though it is not refined through the competing opinions and
compromises of each person and various organizations. Only this can be the democracy we believe in, hope
for, and imagine, and anyone who has a democratic mind for its creation will not only feel the real value, but
also feel that it is a fragile and precious honor to see its benefits by implementing it in real life in the most
efficient way, rather than testing an ideology as a priority to solve problems. In this context, democracy not
only leads to social reform, but also enables the democratic system to implement social and intergenerational
reforms by enabling the regular and peaceful removal of flawed or obsolete policies and politicians. In this
sense, accepting and proclaiming the ideal of democracy does not create democracy, and according to some
researchers, when a country actually implements a democratic process: it requires comprehensive activities
such as accepting and implementing democratic ideals, creating a new democratic political structure, creating
favorable economic conditions for the development of democracy, ensuring citizen participation and the
proper development of civil society, and developing citizens' political education and social awareness
[Fukuyama 1992]. Pro-democracy supporters believe that economic freedom is the vital tissue of any
democratic society, and the combination of private industry and civil society participation and control in a
way that limits the government's participation can strengthen democracy, achieve social justice in all spheres,
and create equal distribution of income [Friedrich 2005: 86] have been recommending that it leads to risk.

35



CounuoJiorust BocTouHblil a3uMyT: 5KOHOMUKA, COLIMONIOTUs, 3THONOorH. 2025. Ne 3(3)

At the level of social life, however, different and sometimes conflicting interests of social groups can
become driving factors. In other words, political concepts are formed based on the multi-faceted interests of
social groups expressed in socio-economic, social and political complexities. Citizens' initiatives should be
promoted by actively involving civil society, local self-governing organizations, non-governmental
organizations, mass media, and the private sector. Creating the environment for this initiative [Enkhbold et
al. 2013: 18] by providing optimal legal regulation and support and actively participating in its
implementation can be an important leadership in improving democracy and democratic governance.

For Mongolians, over the past thirty years, the idea of democracy has gone beyond public sentiment and has
become part of their daily lives and practices. A concrete example of this is the results of research and analysis
that show that the democratic paradigms that have served Mongolian social relations in the twentieth century were
first shaped by the Marxist theory of “proletarian or socialist democracy” and then by the non-Marxist theory of
“liberal or free democracy” [Khatanbold 2017: 30-33]. However, the attempt to implement socialist
democracy stalled and was interrupted in the 1990s, and the process of implementing liberal democracy has
continued for over thirty years, but in recent years it has encountered difficulties, slowed down, and in some
cases regressed [Institute of Philosophy, MAS, 2006, 2008, 2010, 2013].

As the question of how to proceed with all of this requires a search for creative ideas, the tradition of
democratic ideals of Mongolians should be searched from the heritage of social thinking, especially state
thinking, and cultivated in the national soil. The democratic tradition in Mongolian statehood and thought
may be able to find a new outlet through modern political terminology and conceptual categories derived
from the West. When the understanding and imagination of Mongolians about democracy is clarified based
on the main indicators and measures of democracy evaluation, the majority of the participants, almost half of
them, have a general idea of freedom and free expression of opinions, and the situation may continue stably
for many years.

Based on the basis of the above-mentioned problems, the authors of this research article aimed to clarify
the sociological analysis of its participation through the following two main parts: the current state of civil
society participation and the effects and factors of civil society participation in the development of
democracy.

The current state of civil society in Mongolia

As of 2023, there are 31,307 registered non-governmental organizations in Mongolia. Of these, 7,739
are active, 5,792 are inactive, 17,479 have temporarily suspended their activities, 267 have completely
suspended their activities, and 30 are missing. According to statistics, the number of non-governmental
organizations decreased by 4,005 in 2023 from the previous year (2022), while the number of active non-
governmental organizations increased by 1,359.

Table 1
Number and status of non-governmental organizations (by year)

Activities and employment status of NGOs | 2020 | 2021 | 2022 | 2023
In operation 7755 9552 6380 7739
Not in operation 5446 6461 7296 5792
The operation has been temporarily suspended 13108 16460 20876 17479
The operation has been completely stopped 409 711 692 267
Missing and others 61 70 68 30

Total | 26779 | 33254 | 35312 | 31307

Source: Number of enterprises and organizations registered in the Business Registry, by year. //1212.mn
//2024.10.25.

From the evidence presented above, it is worth noting that over the past decade or so, civil society
organizations and their networks have made significant progress in influencing public policy at the local,
national, and international levels. Civil society should be understood as a human-centered society, and
through it, citizens' participation in society can be increased. Therefore, the role and participation of civil
society in a democratic society has been raised as an urgent problem that should be studied not only
theoretically but also practically. In short, as the process of democratic change deepens, the issue of civil
society is no longer a theoretical debate, but rather a legitimate need to consider its role from all sides.
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For example, it is worth considering the current state of Mongolian civil society, first of all, based on the
results of the 2023 International Civil Society Development Report and the projections for the 2024 report
published by the Global Alliance for Citizen Participation, and then summarizing the future trends and

potential topics in the following comparative overview.
Table 2

Comparative overview of CIVICUS Report for 2023, 2024

Research
qiuestions

Purpose

CIVICUS Report
2023
Assess the current state of the global civic
space and civil society activities.

CIVICUS Report (perception)
2024
Continue to analyze the dynamics of civic
space, updated trends, and emerging issues.

Trends to the
world civic space

Identify the stagnation of civil liberties and
increasing government restrictions
worldwide.

Focus specifically on emerging threats that
could perpetuate or deepen restrictions
(Example: climate change).

Assessment of the
civic space

Highlight the significant decline in
comprehensive assessments of freedom of
assembly, association, and expression in
countries.

Development from 2023, the changes or
countries' evaluation of flexible strategies to
focus on.

Key conslusions

Deficiency of civil liberties, the impact of
COVID-19, and government violence - the
rise of authoritarianism and populism.

- The new challenges of the global crisis
(climate change, migration, etc.)

- The potential resilience of civil society to
react to authoritarian tactics.

Case studies and
regional specific

Specific examples showcasing civil society
challenges in various regions, including

New case studies are expected, focusing on
civil society's response to critical issues

human rights; urging stakeholders.

events/actions success stories and tangible activism. through challenges and innovative strategies.
. Recommendations for strategies adapted to
Recommendations to governments on . -
. . S . . the changing world, emphasizing
Reccomendation protecting civil liberties; urging international . .
S o . collaboration and digital engagement are
solidarity and support for civil society.
expected.
. . . While emphasizing the strategic adaptabilit
Emphasizing the importance of civil N ot S eR AL
. L : it will reiterate the vital role of civil society
Conclusion society's active struggle for democracy and

while society and the political environment
are changing.

Newly emerging
topics

The impact of technology is a tool for
participation and online harassment that

Digital rights, cyber activism, the importance
of data confidentiality in civil engagement.

damages reputation.
Sources: CIVICUS; Human Rights Watch ,Amnesty International, Freedom House, 2023.

Judging from the comparative overview, the CIVICUS 2023 report highlights the challenges facing civil
society in Mongolia, focusing on the weakening of freedoms, the impact of COVID 19, and the rise of
authoritarianism, which calls for a clear assessment and regional analysis of the civil space landscape. The
2024 report, however, emphasizes building on the results to address emerging challenges, such as the impact
of the global crisis and potential innovations in civil society strategies. This requires the development of
long-term strategies that are resilient and adaptable in the face of persistent threats to civil society
development and civic spaces. This comparative review can be seen as a proposal for a continuous dialogue
between the threats to civic engagement and innovative civil society responses around the world. The level
of this challenge faced by the countries of the world for our country is summarized as follows. For example,
the state of civil society participation in Mongolia's democratic development is dynamic and evolving, and
the current state of civil society in Mongolia in relation to the events that have taken place in recent years has
led to the following main reasons observed in the study.

Active civil society organizations include organizations working in the fields of human rights,
environment, education, health, and governance. Numerous CSOs are working to express the voices of the
grassroots, provide services to the disabled, and increase the participation of citizens and the public. Civil
society organizations call for monitoring, transparency and accountability of government activities in order
to promote democratic ideals and reforms in the areas of democracy promotion and human rights protection.
This initiative is common among civil society organizations in Mongolia today, such as campaigning for
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electoral reform, independence of the judiciary, and anti-corruption campaigns to strengthen democratic
institutions. In addition, the participation of civil society is still important in monitoring the elections. At the
same time, the activities of civil society organizations that operate in the field of pre- and post-election
evaluation in order to ensure the fair conduct of the election process and the integrity of the election are quite

There are a number of organizations that are actively involved in improving the political and democratic
education of citizens and raising awareness of their democratic rights, responsibilities, and the importance of
participating in governance, in order to enhance civic education and public awareness. Among them,
organizations that engage in targeted activities aimed at empowering young people, involving them in social
activities, and increasing their role in the democratic process, have been relatively active recently. With the
aim of involving young people in civil society activities, a lot of attention has been paid to empowering
them, developing their leadership, and implementing step-by-step measures aimed at empowering young
people on social and political issues. In other words, youth non-governmental organizations aimed at
ensuring the political participation of young people in the process of social development and their
participation are gradually increasing, and youth-led initiatives on issues such as climate change, gender
equality, and democracy promotion are relatively increasing.

In terms of the challenges affecting the development of civil society organizations in Mongolia, the
following common points can be observed.

Although the civil society environment can be said to have improved since the 1990s, it still faces
challenges. For example, the research results of certain organizations revealed that there are a lot of negative
phenomena such as financing of civil society organizations, tax reductions and restrictions on freedom of
activity, which indicates the urgent need for regulation of the legal environment. In addition, in some cases,
political pressure on activists and organizations of civil society organizations by government institutions
continues to occur. For example, civil society organizations and activists who raise sensitive topics related to
state responsibility and natural resource management continue to face political challenges such as pressure
and intimidation.

In terms of funding and sustainability, many civil society organizations continue to depend heavily on
international funding. On the one hand, it is a general trend that Mongolian civil society organizations rely
on foreign aid and support, which greatly affects their ability to work effectively.

Some CSOs are working in partnership with government bodies and local authorities tosupport partici-
patory governance, but this is not enough to reflect citizens' voices in the policy-making process. Although
government can communicate with CSOs on certain issues, there are many cases where civil society can op-
pose its powers and oppose certain policies, which can lead to tension.

The above situation can be concluded that the current situation of participation of civil society in Mon-
golia shows both progress and challenges in the development of democracy. Our civil society organizations,
for example, those that work in the fields of human rights protection, increasing the participation of citizens
and holding the government accountable, continue to play an important role in this regard, but sometimes
they are still facing obstacles. This shows not only the importance of Mongolia's civil society's resilience and
adaptability to youth participation and cooperation with government institutions, but also that it is contrib-
uting to democratic development in a way. Since the 1990 democratic revolution, where citizens' political
participation has been fully functional, political rights and freedoms have been declared, and democratic sys-
tems have been transitioned, traditional thinking has been preserved to some extent.

Mongolians accept democracy as a general ideal, but have not yet formed a clear understanding and vi-
sion of democracy and civil society, and only criticize democracy with their mouths, rather than with their
emotions. For countries such as ours, there is a need for a proper understanding and development of democ-
racy in countries with strong traditional social inertia and with a lack of historical experience and democracy
traditions. Mongolians speak of support for democracy, but there is no practical support for action. Ronald
Ingelhart said this phenomenon “now it's almost common to support democracy only with language service”.
A real example of this is the research on «The challenges of democracy and the engagement of civil society»
(2024), which defines democracy as “freedom of expression” (19.2 %), “justice” (13.7 %), “respect for
human rights” (15.6 %), “transparency” (9.1 %), “living without fear within the law” (8.2 %), “respecting the
law, enjoying rights and fulfilling obligations” (7.9 %), “civil society” (6.0 %), “decision by consensus”
(6.2 %), “having private property” (5.6 %), and “being united” (4.5 %) are still the dominant concepts. From
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this, it is clearly indicated that how the seeds of democratic ideals are created in Mongolian society and how
they are transmitted in relation to the political consciousness and cultural characteristics of citizens is one of
the main principles related to the methodology of democratic research. Real examples are research on «The
challenges of democracy and the engagement of civil society» (2024), which defines democracy as “free ex-
pression” (19.2 %), “justice” (13.7 %), “respect of human rights” (15.6 %), “transparency” (9.1 %), “exist-
ence without fear within the law” (8.2 %), “respect of the law, rights and obligations” (7.9 %), “civil society”
(6.0 %), “consensus decision” (6.2 %), “private property” (5.6 %) and “unity” (4.5 %) still dominate. From
this it is clear that the way in which the seeds of democratic ideals were created and transmitted to the politi-
cal consciousness and cultural characteristics of the citizens is one of the main principles in terms of demo-
cratic research methods.

The above-mentioned survey, conducted among representatives of civil society organizations, shows that
the majority of respondents consider democracy to be “freedom of expression” by age groups. Specifically,
18-24 years old (14.15 %), 35—44 years old (15.2 %), 45-54 years old (18.8 %), 55—64 years old (15.7 %),
55-64 years old (15.7 %) and 45-54 years old (14.7 %) view democracy as “respecting human rights”. In
terms of determining the type of participation of participants in specific political activities, it was most popu-
lar form of political activity, such as online expression of opinions (22.1 %) and participation in online cam-
paigns (18.5 %). However, respondents were more likely to avoid engaging in non—active activities, such as
political parties (60.5 %) and members of parliament (57.4 %) [Tsetenbileg, Khatanbold, Purevsuren 2024:
12—-18].

In the 2024 study «The challenges of democracy and the engagement of civil society», the average eval-
uation of democracy at national and state/district levels was used to assess the working conditions and oppor-

tunities of non-governmental organizations in the residences of representatives of civil society organizations.
Table 3
Whether there are working conditions and opportunities for CSOs in the place of residence (by region)

Regions Very good Good Average Bad Very bad Don’t know
Western zone 16.0% 44.0% 32.0% 4.0% 4.0%
Khangai zone 3.3% 6.7% 50.0% 23.3% 6.7% 10.0%
Central zone 11.8% 55.9% 17.6% 2.9% 11.8%
Eastern zone 20.0% 44.4% 26.7% 6.7% 2.2%
Ulaanbaatar 20.0% 33.3% 21.7% 6.7% 18.3%

The voluntary association of civil society organizations is one of the most common forms of citizen par-
ticipation. In this sense, the study assessed the way citizens participated in activities and events organized by
civil society organizations and coalitions and assessed the situation in five major areas (Table 4): civil society
organizations “completely agree” that they were citizens' voices (57.4 %), influence government decisions
(42.6 %), protect public interests (53.3 %) and protect members' interests (52.8 %). On the other hand, they
disagreed with the principles of local government decision-making (36.7 %), public interest protection
(38.8 %), and methods of receiving foreign aid (31.3 %).

Table 4
Do you agree with the following statements about civil society organizations?

Categories Completely Agree | Disagree Sfrongly

agree disagree
Becomes the voice of citizens 57.4 8.2 27.2 7.2
Influences government decisions 42.6 9.2 37.4 10.2
Influences local government decisions 39 10.8 37.9 12.3
Protects public interests 53.3 6.7 30.8 9.2
Protects the interests of members 52.8 8.7 24.6 13.8
A way to receive money from foreign aid 21 24.6 31.3 23.1

The following figure shows that when respondents assessed working conditions for CSOs in their area
of residence, they were either averaged or below (Figure 1). In the residences of representatives of the sur-
veyed civil society organizations, working conditions and opportunities in the above-mentioned areas are
moderate, while about 33.5% say they are “fair and very poor”. Ultimately, this reflects the reality that the
organisations ofcivil society in our country are facing limitations in representing citizens, conveying their
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views to decision-makers, and protecting public inter-
ests. Inshort, the working conditions of civil society or-
ganizations are limited and the lack of civil society un-
derstanding among citizens and decision-makers is not
B only unsustainable, but also an insufficient political edu-
cation.
10 The effects and factors of civil society
§g— . o . . .
participation in democratic development
1 In order to understand the factors influencing the
1-very good; 15.5-good; 42.5-average; 23.5-bad; 8-very bad; 10-don't know implementation of democracy, a unique analytical ap-

proach is required. In order to identify the effects and

Figure 1. Whether there are working  factors ofthe participation of civil society in democratic

conditions and opporfunities for CSOs in your development, a quantitative survey of 200 randomly

place of residence . . . . . .

selected civil society representatives, including experts

in politics and human rights, anda detailed analysis were conducted. The reliability of the subscale of the var-

iables used in this study was evaluated using the Cronbach alpha coefficient. Cronbach's alpha coefficient is

a measure of internal coherence and measures the correlation of subscales in a category. A Cronbach alpha

value of 0.7 or more indicates “acceptability” or category compatibility (Bryman.A & Cramer. 2011). The
following table shows the value intervals of the Cronbach alpha coefficient and the corresponding criteria.

Table 5
Cronbach's alpha coefficient value interval and criteria
Cronbach's Alpha coefficient Internal consistency
a=09 Very good
09>a=>0.38 Good
0.8>a=0.7 Acceptable
0.7>a=>0.6 Doubtfull
0.6 >a=0.5 Bad
0.5>a Not acceptable

The total number of subscales used in the study met all there liability criteria, and the Cronbach Alpha
=0.88 indicates that the analysis results of thestudy'ss cope are accurate and reliable.

Table 6
Cronbach's Alpha reliability statistics
Reliability Statistics
Cronbach's Alpha N of Items
928 44

According to the results of the 2024 survey «The challenges of democracy and the engagement of civil
society», Mongolia's understanding and imagination about democracy has changed dramatically over the 35
years sincethe transitionto democracy in Mongolia. Specifically, while the term democracy has always been
synonymous with “freedom”, the term democracy has now been usedas “fairness”. According to a study on
the “«The challenges of democracy and the engagement of civil society» (2024), the understanding and imag-
ination of Mongolians about democracy has changed in a unique way over the 35 years following the transi-
tion to democracy in Mongolia. Specifically, while theword “freedom” was the dominant concept ofdemoc-
racy, the word “fairness” was now the dominant concept of democracy.

In accordance with the frequency of evaluation of recent surveys on the evaluation of democracy and
governance, Mongolians were not very satisfied with the nature of democratic changes and moderated the
evaluation. The fact that the actual assessment of democracy by citizens has not been systematically devel-
oped indicates that “Mongolian democracy” has not yet fully formed. It can therefore be concluded thatt he
range of evaluations and understandings of democracy is narrow and their basic political education and
knowledge are insufficient.
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Table 7
Assessment of how democracy is developing in our country

Levels of democracy Don't Average

Very good | Good | Average Bad Very bad

development know score
Nationwide 0.5 5.6 50.3 0 2.1 2.77
At the level o your 1.0 6.5 51.0 0 5.1
aimag/district

At the level of your 0.5 7.2 51.8 0 7.7
soum/district

At the level of your sector 10 8.7 441 0 46

or organization

As egards factors hat affect the assessment of democratic development in our country, we have consid-
ered four indicators of democratic development. For Mongolia's democratic development factor KMO=0.70,
the Bartlett sphere test 2 (4)=235.69, and p=0.000, factors can be analyzed.

KMO and Bartlett's Test
KMO .70
Hi quadrat 235.69
Bartlett's Test df 6
Level of significance .000

The correlation matrix of the variables shows that all indicators corresponding to the factors of
democratic development in Mongolia are positively correlated with each other.

Table 8
Correlation matrix of indicators corresponding to democracy development factors in Mongolia
Al A2 A3 A4
Al
A2

A3
Ad

0.000
0.000 0.000

According to the analysis of the modifier factor, Mongolia's democratic development factor coefficient
ranges from 0.56 to 0.86. These indicators are related to the same factors, or to the F1 category, and each in-
dicator of Mongolia's democratic development is strongly related to F1, so the indicators in one category are
appropriate, whereas they show Mongolia's democratic development factor is a single-dimensional factor.

Table 9
Factor indicators corresponding to the factors of democracy development in Mongolia
Variables Definition of Variables Factor 1 (F1)
1 Nationwide 0.56
2 At the level of your aimag/district 0.86
3 At the level of your soum/district 0.83
4 At the level of your sector or organization 0.77

Since the above indicators are a factor, the aggregate percentage is 71.6 %. The following results were
obtained by analyzing factor correlation analysis to determine whether Mongolia's assessment of democratic
development depends on the region.

There is no correlation between the assessment of democracy at the national level and the assessment of
democracy at the aim/district where a person lives and the assessment of democracy. The low level of de-
mocracy assessment at the national and regional levels can be seen as evidence of the lack of maturity of
democracy, regardless of the region or region. However, the results show that, depending on the ag region,
democratic development varies, as it is generally considered that democratic development is good in the are-
as of life and the sectors and organisations in which people work.
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Table 10
The factor correlation analysis of whether the evaluation of Mongolia's democratic development
depends on the region
Read Nationwide At the level of your At the level of your At the level of your
églons aimag/district soum/district sector or organization
(aimags) P=0.781 P=0.073 P=0.004 P=0.037

When the survey participants assessed Mongolia's development of democratic governance, they classi-
fied it as “average” for openness and transparency (41.7 %), citizens' participation (38.5 %), citizens' listen-
ing and service (30.3 %) and law enforcement (27.2 %). However, key governance indicators such as fair-
ness (48.2 %), responsibility (42.1 %), citizen participation (36.9 %), reporting to the population (41.5 %),
listening to and serving citizens (40.5 %) and law enforcement (38.5 %) were rated as “bad”.

Table 11
Evaluation of civil society representatives on democratic governance characteristics in Mongolia
Characteristics of Governance Very good Good Average Bad Very bad Don’t know
Openness and Transparency 1.5 5.6 47.7 3.1
Fairness 1.0 1.0 22.1 2.1
Responsibility 1.0 — 14.4 2.1
Citizens" participation 2.1 6.7 38.5 2.6
Listening and Serving to Citizens 1.5 - 30.3 1.5
Public accountability 1.0 2.1 20.5 2.1
Law enforcement 1.5 1.0 27.2 2.6

Participants in the above-mentioned research evaluated Mongolia's democracy's impact on Mongolia's
development and government institutions. The assessment gave democracy an average rating of economic,
political, public service, independence and security.

Table 12
Evaluating the impact of CSO participation on the following democratic indicators
> B =z
o) o [ [} 5]
Affected sectors E g o e RS o B '«% 2 & 5
Z 3 55| €2 55 98| 8.8
o) "d: > o o ) a:‘l > =
A e = & m & = & Z = < 8
1. Economic development 5.1 16.9 37.4 11,8
2. Political development 2.1 9.2 32.8
3. Civil Service development 3.1 7.7 38.5
4. Human development 6.7 27.2 33.3
5. National independence & national security 8.2 16.4 33.3
6. Foreign relations 13.8 19.5 33.8

The comparison was carried out by age to see how participation of civil society had an effective impact
on the development of Mongolia's democracy and government institutions. It was observed that all repre-
sentatives of civil society organizations between the ages of 18 and 64 who participated in the research were
“positively and negatively affected”.

According to the survey, 18-24 year olds say democracy has a positive and negative impact on their
lives. Those aged 45 to 54 (53.3 %), 25 to 34 (50 %) and 55 to 64 (48.8 %) are most likely to say that it has
both positive and negative effects.

Conclusions

The following analyses tested the main hypothesis of the study, hypothesis 1- (civil society is unable to
contribute significantly to the development of democracy within its involvement and responsibility). The
following results are obtained by multivariate regression analysis of how CSO participation affects the de-
velopment of democratic indicators.
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Table 13
What is the impact of democracy on your life? (by age group)
Age group Positively MQre Affected p(?sitively M(?re Affefsted Don't know
affected positively & negatively negatively negatively
18-24 6.1% 12.1% 63.6% 3.0% 3.0% 12.1%
25-34 4.5% 22.7% 50.0% 9.1% 4.5% 9.1%
35-44 11.8% 35.3% 38.2% 5.9% 2.9% 5.9%
45-54 11.1% 20.0% 53.3% 8.9% 4.4% 2.2%
55-64 14.0% 23.3% 48.8% 7.0% 7.0%
65 + 14.3% 21.4% 42.9% 14.3% 7.1%
No answer 22.2% 22.2%
Table 14

A multivariate regression analysis of the impact of the participation of CSOs on the indicators
of democratic development

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 17.491 6 2915 15.513 176°
1 Residual 360.266 187 1.927
Total 377.758 193

a. Dependent Variable: Civil Society Engagement

b. Predictors: (Constant), Foreign relations, Economic development, Political development, National
independence & security, Human development, Civil service development

As shown in the ANOVA table, when assessing whether the development of the pillars of democracy dif-
fered depending on the capacity of the CSO to participate, the level of significance was P=176, indicating
that the regression model was not significant at all. In particular, the participation of civil society is weak in
affecting democratic development. The detailed regression analysis table also indicates that the assessment
did not change depending on the participation of civil society.

Table 15
The results of a regression analysis of the impact of participation in CSOs on the development
of key indicators of democracy
Regression analysis
Classification | Independent variable B SE B t P R?
Constant value 3.278 0.256 12.780 .000
Economic development -.050 .081 -.057 -.613 541
Political development .001 .089 .002 .016 .988
Dependent Civil service
variable: -.099 .104 -.128 -.960 .339
Civil societ development 21.5
Y ["Human development .001 .100 .001 .010 .992
engagement National independence
. p .245 .090 336 2.271 .007
& security
Foreign relations -.053 .062 -.082 -.847 398

The above table shows that the indicator “State independence and security” has a negative impact on
democracy development and the significance level P=.007. Other indicators show that Mongolia's civil so-
ciety does not contribute to other aspects of democratic development, which confirms Hypothesis 1 (civi/
society does not make a meaningful contribution to democratic development within the framework of its par-
ticipation and responsibility).

The constant values of each indicator are divided into the following formulas:
Region = 3.278+-.050 (Economic development) +.001 (Politcal development) +-.099 (Civil
service development) +.001 (Human development) +.245 (.245)+-.053 (Foreign relations)

Insufficient participation of civil society in economic development, the development of the public ser-
vice and foreign relations has not contributed to the development of democracy. The increase in civil socie-
ty's participation in indicators such as political development, human development, sovereignty and security
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can contribute to the development of these indicators deviation of .001—.245, or 1-24.5%. This section exam-
ines the analysis of qualitative research data using MAXQDA software. Following the results of the research,
it is revealed that, when considering the opinions of the researchers in relation to the content.

Table 16
According to the experts interviewed, the content of the challenges facing CSOs in democratic development
A-1 ‘ Anti-corruption initiatives ‘ A-9 ‘ State oversight protects legitimate interests
A-2 Integrity mechanisms A-10 | Volunteer and member composition
A-3 Public oversight A-11 | Donor dependency
A-4 Accountability A-12 | Financial and human resources
A-5 Transparency A-13 | Involvement in advocacy activities
A-6 Intimidation, coercion, and intimidation A-14 | Tax system
A-7 Self-interest A-15 | Legal framework
A-8 Existence free from external influence A-16 Reglstr.a t.10n pfocedures.
A-17 | State-civil society relations

The table above shows that the above-mentioned issues are the most urgent issues and challenges for the
NGOs to participate in the democratic development of the surveyed experts. Thus, the correlation between
the questions was studied.

Among them, the following indicators are dominant to highlight issues that need to be implemented in
the future. The following six issues: the A-2 mechanism of justice, the performance of the A-3 public control,
the A-5 transparency, the A-12 financial and human resources, the A-15 legal environment, the relationship
between the State and civil society organizations, and the A-17 thematic issues aimed at challenging civil
society's contribution to the development of democracy.

This confirms that the consequences of the CIVICUS 2024 plan, such as legal framework regulation,
funding for civil society organizations, tax incentives, and restrictions on freedom of action, are quite signifi-
cant. The following is an explanation in this regard.

Table 17
Correlations between the challenges faced by CSOs in democratic development among the experts surveyed

Analysis of factors using MAXQDA software on today's negative impact on the participation of civil so-
ciety organizations and the focus of CSOs in the future revealed six main factors: I — Governance, II — Ca-
pacity, III — Roll and Participation.
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Table 18
A factor indicator of the challenges facing civil society
Factor indicators Codification Criteria Proportion to a factor
Governance A-2 Integrity Mechanism 0.71
A-5 Transparency and Governance 0.70
. Finance and Human Resources 0.81
Capacity Legal Framework 0.83
Role & Reljcltionship between State and Civil 0.77
et Eaten Society Orgar.nzatlons.
State of Public Oversight 0.78

These issues are a challenge to the effective participation of non-governmental organizations in demo-
cratic development and the emergence of future issues that need to be addressed, confirming the second hy-
pothesis presented as part of the research: “Lack of civil society capacity, governance and role participation
has a negative impact on the participation of non-governmental organizations in democratic development”.

According to a confirmed hypothesis, the dynamic mapping of expert opinions on indicators of priority
activities of civil society organizations is as follows.

Absolute frequendies

N
I vAVAYA

1 2 &

Document sections

Figure 2. The dynamic indicators of activities are the priority indicators for the challenges facing civil society

The study examines the impact of participation of civil society on Mongolia's strengthening of the dem-
ocratic system and identifies challenges for civil society organizations (CSOs). The main findings of the
study show that, although participation in civil society has a positive impact on national sovereignty and se-
curity, it does not significantly affect political development or governance quality. Furthermore, young peo-
ple, as well as older people, recognize the positive and negative effects of democracy, pointing out a genera-
tional divide. The challenges faced by civil society organizations include money, human resources, and the
instability of the legal environment. She also stressed that state support should promote governance transpar-
ency and balanced monitoring, and recommended the implementation of strategies to reduce regional differ-
ences and improve civic education.

Civil society plays an important role in strengthening democracy, but its systemic shortcomings and so-
cio-political complexity limit its full potential. In order to solve these problems, support for systemic reforms
and the participation of citizens is important. The research has shown that the involvement of civil society is
a factor in the development of the country, but it is not enough to make democracy fully effective. Conse-
quently, it was highlighted the need to take measures such as improving the capacity of civil society organi-
zations, improving the legal framework and ensuring financial stability.
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